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Shimabara Peninsula Nagasaki
Declaration on Sustainable Tourism Destination for development

Shimabara Peninsula is surrounded by Ariake Sea and the Tachibana Bay,
and offers unique topography and geology shaped by active volcanic
activities from the ancient times, and blessed with a variety of spring water.
The people have prospered with the local cultural richness that was proudly
passed on from the last generations overcoming the natural threats facing
the eruptions of Mount Fugen-dake.

On the occasion of the International Year of International Year of
Sustainable Tourism for Development, we come together in the Shimabara
Peninsula, on 5 November 2017, to agree upon this declaration to show our
strong commitment in spearheading the implementation of sustainable
tourism as a tool to ensure a healthy community development in the 50 -

100 years to come.

MINDFUL of the bounty of nature in Shimabara Peninsula, we respect and

cherish our culture and customs gladly share them with future generations;

ENDEAVOR to enhance visitor satisfaction recognize the need to think
globally and act locally through stays and experiences, and wholeheartedly

welcome travelers from both home and abroad; and
AIM to become a sustainable community that promises ‘a Good place to visit
is a Good place to live’, each one of us will devote our utmost effort and

cooperate together with long term vision.

Shimabara Peninsula, 5 November 2017
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BAE 1Bz
A SIRNIEEH O R EEE DR
Al R OIRE ISR ESIE a. The Sustainability Management System is clearly documented.

REOREPEESHEICEDE. RIE. #HR.
Xk, K. mEBE. AE BEEE. ¥
EE. BHREECER L. RENDH DR
FREOEEHEZREL D DT %,

b.

C.

d.

The SM System covers environmental, social, cultural,
economic, quality, human rights, health and safety issues.

The SM System includes consideration of risk and crisis
management.

Documentary evidence shows implementation of the SM
system.

. The SM System includes a process for monitoring continuous

improvement in sustainability performance.

A2 EDIESF
BEEE. T2 5. RREEEZZSTINT
DEARREFERE. BRED KUROSRA
ZIE<F9 %o

. An up to date list of all applicable legal requirements is

maintained.

. Certificates or other documentary evidence show compliance

with all applicable legal requirements.

A3. RELIDE

SBERMIS, SHRTREMICET DA, TEEE
EEMBRABLLEICDOVT, BRZSTRFEIC
ER. XEZFDLICTD,

. Regular reports are made available on sustainability

performance.

. Sustainability policies and actions are reported in external and

internal communication material.

ERBF. FERAEEEERHIICDOVTRER
EHSREXTEOD., Rt LDREIEHEIC
DL CTEHNICHEZRIT TV,

¢. Communications contain messages inviting consumer and
stakeholder support.
Ad. EEBEDSH a. Evidence is available of staff involvement with the SM System.

. Records of courses and on-the-job training, with attendance

levels, are available.

. Staff training and guidance materials are available in accessible

format (including use of minority languages where needed).

Frnml et DE Rz S TH AR OREE Z i
FRICREL. KBICHUCRIEREEZED,

b.
C.

d. Staff hold certificates and qualifications in relevant disciplines/
skills.
A5, BEEDRER a. A customer feedback system is in place, together with analysis

of the results.
Negative feedback and responses made to this are recorded.
There is evidence of corrective actions taken.

A6. [EIFILEEIR

B, BrOERPY—ERICEHTZH503
ZEEGIF. FRAEEZSTITNTORER
Hi IEEHANDERTHEINEESEN. EIxR
AEUTRBRICRHTED L EDBD=ER
RUEL,

a.

b.

Images used in promotion are of actual experiences offered
and facilities provided.
Sustainability claims are based on records of past performance.

A7. BEYMHB KU VTSR
BEMSELUA T SEBOFTE. Iith, 525
THA, EER B1E. ER. BDIRULELE(IC
W,

Indicators for A7 criteria relate to the buildings and infrastructure
associated with the accommodation being certified

A7.1. EDIESF
XEZf. REME, REZR(TPT U HbE,
EEHIHOERCRRZIETT D,

. Awareness of, and compliance with, laws relating to land use

and activities in the local area is demonstrated.

. All required licences and permits are up to date.
. Awareness of, and compliance with, non-statutory area

management plans and guidance (e.g. for particular zones,
design, etc.), is demonstrated.
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A7.2. REBLURE
BREDBAPERLERECDNT.
REICEEYT D,

EH
)
H
nr

izl

a. Site selection, design and access have taken account of visual
amenity, landscape, cultural and natural heritage.

b. Site selection, design and access have taken account of the
protection of biologically sensitive areas and the assimilative
capacity of ecosystems.

c. The integrity of archaeological, cultural heritage, and sacred
sites has been preserved.

d. The integrity and connectivity of natural sites and protected
areas has been preserved.

e. Threatened or protected species have not been displaced
and impact on all wildlife habitats has been minimized and
mitigated.

f. Water courses/catchments/wetlands have not been altered and
runoff is reduced where possible and any residue is captured
or channeled and filtered.

g. Risk factors (including climate change, natural phenomena,
and visitor safety) have been assessed and addressed.

h. Impact assessment (including cumulative impacts) has been
undertaken and documented as appropriate.

A7.3. KR EI IS iE LB K UEH
Z DU OB U I Rl REIF R T A B K UE
MZERY 3.

a. Local materials, practices and crafts have been used in buildings
and design where practicable and appropriate.

b. Native and endemic plants obtained from sustainable sources
have been used in landscaping and decoration, avoiding exotic
and invasive species.

¢. Plants have been selected for their ability to tolerate prevailing
or anticipated conditions eg drought tolerant plants

d. Sustainable design, materials and construction practices have
been used

in buildings, with appropriate certification where possible.

e. Waste from construction is sorted and disposed of in an
environmentally sound manner.

A7.4. IRTDADEHDT IR
EDXSBAICHULTE. BUETIEREE
RZHERYT Do

a. Sites, buildings and activities are accessible to persons with
physical disabilities and other special needs, as appropriate to
the nature of the operation.

b. Clear and accurate information is provided on the level of
accessibility.

. Accessibility is certified or checked with relevant experts/user
bodies.

A8. Lith - KDHEFH LUPEE
EREICK DL - KOFIRE. BEEOHRFIC
BRUTIE. OB ERDIULRERZSTH
EIEROENZTD. BEalcERzHELIEL
THTERDOERZR. BIEZEELEL.

a. Land ownership and tenure rights are documented.

b. User and access rights for key resources, including land and
water, are documented where applicable.

¢. There is documentary evidence of communication, consultation
and engagement with local and indigenous communities.

d. Evidence of free, prior and informed consent of local
communities is documented, where relevant (showing no
involuntary resettlement or land acquisition).

A9. EIRB LU

BEAFERICHL. AROBARE. #iEX
b, BEEIC DWW TIEREE S KU L.
BAYETE. ULEERFNDEDELI
TRCDODVTDFHBEHITI,

a. Information/interpretation material about the natural and
cultural heritage of the local area is available and provided to
customers.

b. Staff are informed and trained about the natural and cultural
heritage of the local area.

¢. Information is provided to customers about appropriate
behaviour in the local area.
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A10. HE~DSE
EXKE. FROURTEADHESEENDD
R (CHBNTIE. ZOEEEEE(ICED D,

1Bz

a. The organization is a member of the local Destination
Management Organization or equivalent body, where such an
organization exists.

b. The organization participates in partnerships between local
communities, NGOs and other local bodies where these exist.

¢. The organization participates in planning and management
meetings and activities concerning sustainable tourism in the
destination.

B:#O= 15 « —DHIK - WENFARORK(E. BREDOR/IVE

B1. tthigs74E

BRI, (VT SBBEMMFHRFREREOER
ZREBHICTELTCWVD, EXF. HE.
& RE2 - B JUREFICETDERIELE,

a. The organization engages with the local community in
identifying needs and opportunities for support and evaluating
their potential benefit/impact.

b. The level and nature of contributions made to schemes in the
local community is recorded.

¢. The local community is offered the opportunity to access the
tourism facilities and services provided.

B2. itisE A a. The proportion of total employment from persons already
HIEFERICH L. EROKAESEEBBIHc| residing in the local community is measured and managed.
FEDKRZIIEICSZ D, b. The proportion of employment in management positions from
persons already residing in the local community is measured
and managed.
c. Training is offered to local residents to enhance their
employment opportunities.
B3. T CDEA a. The organization regularly audits its sources of supply of goods

EXEDY—EXDFIAPYEDEAZT DR
(. mBEZHE URREDTREEDED, iR
YI1I7 - b= ROYTSA YV —ZBET D,

and services.

b. The proportion of goods and services purchased from locally
owned and operated businesses is measured and managed.

¢. The proportion of non-locally owned or operated suppliers that
are fair trade is measured and managed.

B4. HTERE

EXIKE, O FIRDOEREDZ D1
DBER. BEWPXIEICRE Ul SHrlsE s dm
PY—ERZREL. B TEDLSHET D,

a. Locally owned businesses are given access to premises and
customers for commercial activity.

b. Where appropriate, the organization provides advice and
support to local service providers with whom it engages, on
the quality and sustainability of their service.

c. Opportunities for joint ventures and partnerships with local
entrepreneurs are considered and pursued where appropriate.

B5. EEXBKU/IN\SAA Y b

PR, 148, ZDfthds S DFRRDFERETC
FINSAXY LG DS D, ELICIE
B, FOFE. i DR TOMOHZEGE
FHICHUTIFEET %,

a. The organization has a documented policy against exploitation
and harassment of vulnerable groups.

b. Action is taken to communicate and implement the policy.

c. The organization engages with the local community in working
against exploitation and harassment.

d. Records of employee ages are kept and show absence of any
form of child labour (as defined by ILO).

e. The organization supports action against child sex tourism.

B6. H=19%E

EXRME. MRl AR BB BHVETER
T LK, EEHESOIERRRZIDE
IC5Z2%.

a. The organization has identified groups at risk of discrimination,
including women and local minorities.

b. The proportion of employees drawn from each of these groups
is monitored and is commensurate with local demographics.

c. Internal promotion includes members of these groups.
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B7. BIELER

HEIOENFEESN. T2 DRELEAR
REENRHSN. WERECREGSEM L7
. WEREICIE. EHNEHHE,. [Ldrc
SHORBREKRD S I S5NTVD,

BR

a.

b.

C.

d.

e.

f.

The organization demonstrates awareness of, and compliance
with, international labour standards and regulations.

Wage levels are monitored and regularly reviewed against
national norms for a living wage.

Training records are kept for all staff, showing the level and
frequency of training received.

Employee contracts show support for health care and social
security.

Water, sanitation and hygiene facilities are provided for all
onsite workers.

Employee satisfaction is monitored.

g. An employee grievance mechanism is in place.

B8. iFi—ER

BEAOFEBIL. EREOIZ 125 4 —HE
ETHBIE. K IXRILF—. RE - FERE
FEDEANEY—ERZEDETIE,

b.

. The organization monitors its impact on the availability of local

services.
A communication/feedback/grievance mechanism is in place
for local communities.

. Any reduction in availability of basic services to local

communities, identified as the result of the organization’ s
activities, is addressed.

BO. HE{TFRDEE
BEAOFHICERL. b, KER, BITHE.
B, R EOHEIFROERICERT 9.

b.

. Local access to livelihoods is considered in decisions about

development and operations.
A communication mechanism is in place for local communities
to report any instance of reduced access to local livelihoods.

C: LEEDBHDERAL. BREDR/IME

Q1. XEEDHEERR (DD WVIEEHNEEE
=)

EHEAGF, AERIZ 127 ¢ —0XENESE
HICHED S D EZR(T P T VGEFIN DR
(CERL. BERANDBREMNZSEICLEDS,
WITD TERICHE D TOEE S REZ{TU. BARIC
FOBREZR/IRICHIZ . N DEEEE
BEDHEEZ&RARICT IEHT .

a.

b.

The organization demonstrates awareness of, and compliance
with, existing international, national and local good practice
and guidance for tourist visits to cultural sites and indigenous
communities.

The organization engages with communities/sites in reviewing
guidance and creating and agreeing additional guidelines as
necessary.

. Guidelines are effectively used and communicated.
. Particular measures are in place to avoid inappropriate

interaction with children.

Q. XLEEDRE

EXRFE. BEEN. EHFH. L.
(CEELHIHOME. B, THRORESLT
EHBDEAICRNT D, HFERICHULT
[F. ZNSOFFE=ZRE UL,

. The organization makes and records monetary contributions to

the protection of cultural heritage.

. The organization provides in-kind or other support for cultural

heritage.

¢. Provision is made for local access to sites.

C3. L PEEDRT
BEME, MIFIZ 1 =57 « —DOHFEIEE
BEUDD. MEsREOGHRND DIRANIEX

. Local art/craft is reflected in design and furnishings.
. Living cultural heritage and traditions are evident in cuisine,

retail, events and other services offered.

{LOAREBICHEZRHE L. TP, &8, B. | c. Copyright and intellectual property rights have been observed
[EERHFEICED AND, and necessary permissions obtained.
d. The views of the local community have been sought on the
presentation of local cultural heritage.
C4. EEFNETIEmM a. Any use of artefacts is transparent and/or documented and

ERES LUERE LS S NCB S ZRRE.
ERH, ZHRFHNEEYDIRTT. XBPETRZ
T

b.

C.

reported.

Where artefacts are used, laws and bylaws have been
identified that permit such use.
Visitors are prevented from removing or damaging artefacts.
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BAE 1Bz

D : BRIEXU v hDERAL. RIESEOR/IME

D1. BRDKRE

D1.1. RIEBICEEE UEA a. A documented environmental purchasing policy is in place.

BEAHE. RIEE CRHRAREY IS5 —
(B BLU. BV, Bm. REL B, H
FmEEDORMZBET Do

. Preference is given to products and suppliers with

environmental certification — notably with respect to wood,
paper, fish, other foods, and products from the wild.

. Where certified products and suppliers are not available,

consideration is given to origin and methods of growing or
production.

d. Threatened species are not used or sold.

D1.2. ZhRMEBEA

EXKE. CHERIRICTDEHIC. BMZ
SOEVMECER PERROBA L ERZE
BICEET D,

. Purchasing favours reusable, returnable and recycled goods.
. Purchasing and use of consumable and disposable goods are

monitored and managed.

. Unnecessary packaging (especially from plastic) is avoided,

with buying in bulk as appropriate.

D1.3. I RIL¥—

IRILF—HBEFEERCAESN. 2FH
BIXRIVF—HEZR/IRICINZ DI DIEE
DEBNTVD, BEAFE. BERRETIRILF

. Total energy used is monitored and managed.
. Energy used per tourist/night for each type of energy is

monitored and managed.

. Renewable sources are favoured and the share of renewable

—DERZEBPIEHZELTVD. energy in total energy supply is monitored and managed.
d. Equipment and practices are used that minimize energy use.
e. Goals for reducing energy consumption are in place.
f. Staff and guests are given guidance on minimizing energy use.
D1.4.5iK a. Water risk has been assessed and documented.
b

KDOURTFHEDFEN, THEKEIFTERERIC
AEEINTVD. 2FNTHEEKEZR/RIC
MR BIHDEENESNTND, HiaKIRIE
BHRENTRIERE(BARE) CBRREZSXL
Lo KHEBICKDEENFVMIEICHBWLTIE,

WRBIDOR L EBEZREICL. RITLTWS,

. Where water risk has been assessed as high, water stewardship

goals have been determined.

. Water used per tourist/night per source is monitored and

managed.

. Equipment and practices are used that minimize water

consumption.

. Water originates from a legal and sustainable source which

has not previously affected, and is unlikely in future to affect,
environmental flows.

. Consideration is given to cumulative impacts of tourism in the

locality on water sources.

g. Goals for reducing water consumption are in place.

h. Staff and guests are given guidance on minimizing water use.
D2. SBZ0DHIR
D2.1. ;BEMRARDHEH a. Total direct and indirect greenhouse gas emissions are
BREAOEETICHDIIRTOEFHCBNT, monitored and managed.
HEDREVEEMRAADHHEZIEEL. | b. Carbon Footprint per tourist/night is monitored and managed.

AREFBRDAIE L. BEE UL, FEEF&/IR
[CHIZ DFIATHRESNTND, HHEHIC
(&, IXTOBHEZRRT2KSICT D,

. Actions are taken to avoid and reduce significant annual

emissions from all sources controlled by the organization.

d. Carbon offset mechanisms are used where practical.

D2.2 #iXFER

FXEE. KB, BXFROERAZONZ. &£
DIU—VUTHEDIVWFRZLESLS. FIA
&, X8, AmitieE. BS0EXRICHEEN
ICHEERT B,

a. Information is provided and promoted to customers on

alternative (climate friendly) transport options, for arrival,
departure and during their visit.

. Alternative transport options (e.g. bike rental, car sharing,

pick-ups) for guests and staff are provided or facilitated.

. Markets accessible by short and more sustainable transport

options are favoured.

. Local suppliers are favoured and daily operations seek to

minimize transport use.
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D2.3.5EK

Kk ESOEKOEEICTRDON, HEERYE
BICEXELEBKRISHTVELSBFIRTSH.
TEICHRT o

BR

a.

b.

Wastewater is disposed of to a municipal or government
approved treatment system, if available.

If suitable municipal wastewater treatment is not available,
there is a system in place on site to treat wastewater (that
meets international wastewater quality requirements) and
ensures no adverse effects on the local population and the
environment.

D2.4. B2 EZEY
BmERYESTCREYDEZAEL. HIRY
BfHiEHZRIT D, HIECTEEVEREYICDOL
TlE. BIAXREVUYA VT Bt =E
YD, REFERNEF. HHEFRPRIEICE
FEESZIEVEL ST,

e.

. The amount of solid waste disposed per tourist/night is

monitored and managed.

. A solid waste management plan is in place.
. The solid waste management plan includes actions to reduce,

separate and reuse or recycle food waste.

. Waste disposal is to a government run or approved facility and

there is evidence that the facility has no negative impact on
the environment or local population.
Solid waste disposed is measured by type and goals are in place
to minimize non-diverted solid waste.

f. Guidance is given to customers and staff on minimizing waste.

D2.5.8EYE

RE. BH. T-URER. RERESTEE
MEOFAZR/IRICHIZ, AREEHEDES
FHODTHRAT 2. INTOEZERRBIE. RE.
/A, bRV, LD 7Z@EICEET D,

a.

b.

An inventory of harmful substances has been made and
material safety data sheets (MSDS) are held.

Action has been taken to source more environmentally friendly
alternatives.

. Chemicals, especially those in bulk amounts, are stored and

handled in accordance with appropriate standards.

. Visitors are informed about personal use of substances which

may be considered harmful to the local environment (such as
toxic sunscreens and repellants).

D2.6..53D&/I\t

BE. A, Rk tRER. 4V VERR
BEYICKDIRFER. KRLEKETEETR
I MEZR/IRICHIZ Do

b.

. The potential sources of pollution covered in the criterion have

been reviewed and identified.
The potential sources of pollution covered in the criterion are
monitored.

. Action is taken to minimize and where possible eliminate

pollutionfrom the sources covered in the criterion.

D3. £%kit. £ER. REDERE

D3.1.£9%RMDERE

XML BSOS fEROBIEFERZS
HEMZHRIEDFREZHRL. BELTWVD,
ELIC. BAREE. EYVSHREMEDS
MIEHFETIE, FBZEFS5. BREERND
WHEDREBRIRICL. BESES. Fic
FREERICET HMEZTI.

a.

b.

The organization demonstrates awareness of natural protected
areas and areas of high biodiversity value.
The organization provides and records monetary support for
biodiversity conservation in the local area.

¢. The organization provides and records in-kind or other support

d.

e.

for biodiversity conservation in the local area.

The property is actively managed to support biodiversity
conservation.

The organization is aware of, and mitigates, activity with
potential to disturb wildlife and habitats.

f. Compensation is made where any disturbance has occurred.

Action is taken to encourage visitors to support biodiversity
conservation.
The organization engages with local conservation NGOs.

D3.2. 54kiE
AROERRICFFEVEDPEDEARLIEEZ
EDo TEREICEALTIR. ELICBARRICS
WT. BFAXNKEARDEEPETODICFHIA
I

g.
h.
a.
b.

Sites are monitored for presence of any invasive species.
Action is taken to ensure invasive species are not introduced or
spread.

. A programme is in place to eradicate and control invasive

species.

. Landscaping of sites is reviewed to consider use of native

species.

56 9274047 -Y—UXLERRT BR¥EET+—F L




D3.3. Bt D5AHR

EXKE. BAMEANDFHRICK DB EZR
INRICHIZ . FhREEDmERZRKXILT DIz
DEBEER(CET BN RS VIS

R

a.

b.

The organization is aware of, and complies with, existing
guidelines for tourist visits to natural sites.

Guidelines are used when conducting visits and informing
guests.

2TCTW%, ¢. The organization engages with local conservation bodies to
establish/identify issues concerning visits to particular sites.
D3.4. 54 & DR a. The organization is aware of, and complies with, existing

FEEYEBDDRE. BOREZDKEESE
WKSICTFHET. BEZE>THILL. BE
EYICHT 2RBNLEREZERICANZ L
T. FEEYOEFREIIPEFEEOTHICER
xS Z1E.

local, national and international regulations and guidelines
concerning wildlife interactions, including wildlife viewing.

. The organization engages with the development and

implementation of local codes and guidelines for wildlife
interactions, including wildlife viewing, as required, based on
advice of wildlife experts.

. Direct interactions, in particular feeding, should not be

permitted, unless specifically sanctioned by internationally
accepted standards or, where standards are not available,
guided by independent wildlife expert advice.

. Measures are taken to minimize disturbance to wildlife.
. Impacts on wildlife wellbeing are regularly monitored and

addressed.

D3.5.84EM
ERNESIUEREICEDTEYICEREIN
EEZERVT, BFEEYOHE. k. A8%
TNV, INTOHFEEYB LUREDNE
&, . BRORVLE. REEVEYELOE
ECHES,

. The organization is aware of, and complies with, relevant laws

and regulations concerning captive wildlife.

. Existing guidelines for specific tourism activities involving

captive wildlife are implemented.

. Personnel responsible for captive wildlife have appropriate

qualifications and experience and are fully licensed.

. The organization is aware of, and complies with, relevant laws

and regulations concerning animal welfare.

. There is regular inspection of conditions of captive wildlife and

their housing.

. There is regular inspection of conditions of domestic animals

and their housing and handling.

D3.6 HFEEMEDRED LURS

ERES XUEMREICEDEERDRHRAIEET
HBdEFRIAESN. EEESNc—HDEE ZFR
T, FELYRERE. HENEA. BR. R
7. FEBFRBOHRE UL,

b.

. The organization is aware of, and complies with, relevant laws

and regulations concerning wildlife harvesting and trade.
Visitors are informed of regulations concerning wildlife
harvesting, consumption and trade and of the need to avoid
buying illegal products/souvenirs derived from threatened
species of wildlife.notified by IUCN or CITES.

. Where hunting activity is legal, it forms part of a scientifically

based, properly managed and strictly enforced approach to
conservation.
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A : FHRAIRES B ETE

INSDEREVEEEROERPET. FHUWERICKO>TE
HMICEHEINE T, FlcFEREOHERDY DD EEOND
FalE. ROA=)L7 RURICTEREXELTLEEL,
destinations@gstcouncil.org.
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