[E2s3%]

FEfE]

(%1 - m7]

[T EmE ]

NPOEA
BEIJV—)ZXL
s a—

ECOTOURISM JAPAN




H“ WA

- |

A

4

L i f!'.i-'i;--i-!fiﬂl
U e _— -5 . '|1|||l|||'|||||h'm|' 1
Wbl T



FR265FE HBKIRIFE SRR

YAT14F7) -
Y —1) X LEFEEREE
R 74+—7.L

[GEsR]



YRFAF T - V—UXLERREIREHF 7+ —5 L XA Ta—)U 2015F18308~281H

| | As | 12FR
1HB[18308(®)]
12:15 | JRICEFHELASR F(EULED/NRICTEA=EN) JRICHRHEHIZER
13:30 | =68 B EREEF A = AEAT
14:00 | 7Y aF LV 7 —HFE(\RICTEE) BEEFE
17:00 | A 7Y 3FILYT—IRE. INRICTBHEDPAEH B A= AT
NRFEDPGRTIV) FTvIAY NiZHED P
2BB[MA31E®)]
8:00 | (F2#&) MITEERLE | BOIEEREDHER NEBEHEDPFOE—&H
9:30 | BUERIA JIBHEDPIRE 2E/NRICEEUTHRE NiEH&EDPFOE—&S
9:30 | Z{IFEEA HFREERREA=ER—IL
10:00 | #AVUTVFT—T 3
CRE . mmelmE HEIESLE
10:30 | EFEE1 | B EDB SIS AIRE e
OKSTZF! HEHAEN
FA IMETFE BHEASEDBOREIRR
OFmalREF Y 3 < b &DMC )
FAb SZHRFE HImERFY—-UXLAE1—O—%k
11:50 | BHICTERB (BRIFRETEEEA)
12:50 | EFfEFEH2 . 8iNEYV—UXLICBIFDURTAFTILEE
ZZ K i Randy Durbandks 0—-N\L-BRFAFTIL-Y—UXLIGBERRE
13:40 | BfEE3 BERICHITIREHEDELSE
AN ERER YV UIEMLKFRRHE
14:25 | EiF:EE4 - BADESRKICDONT
AN RESERK SRTsrthiEiREmnasrERRR
15:10 | AE8  DRERIRBEE)
15:30 | 9FI=1
OT& ahEs% ) I AETHEREED
ER SWUEK NPOEAIIOvIiHaKRES
BIER : BSTHEK NPOEAIIOvV VIGRIESE
OARLV—F— I EMAETHEREE®
BR : SiEE—BEK ARstUR—VRKEEE 7071 —5—
BIER . ERETER WEEERAC R/ AN EBZRERS R EE T
Etih B AETHEREEG
ER IRTEER @) VAV Ry 2 78NS < b 7OF 1 —Y—
BIER : TH—*K NPOZEARDBITEE
OYRAFAFTIL - Y—UX L HFREEEEAEER—IL
ER  PERREK MAKRERSREZREELRAESY U T « ZRERS
AAVTAI—  ZHEER BRMAZEUE GrAmmtrs)
17:15 | SRRIRT AEER—ILNEEF
17:30 | 2R OREOB/ETLE) HFREEREEAEER—IL
18:00 | THRIIC. NIZHEDPANNRICTEH) HFREEETASE fiES
19:00 | AR NZHEDRIF VA RS [EES5E]
21:00 | #&7
38H[2A18(8)]
800 | FxwIFPI b
8:30 | JIBHEDY JNAHFE NBHEDPQFOE—ES
9:00 | #FR2 *FHEAULRE
O ahEs% I AETHEREED
OFRL—5— I EAETHEREE®
Ottt BT ASTREREE®
OYAFAFTIL - Y—UX s HREEREE A= ER—IU
12:00 | BR BREHFEERTASER—IL\EE BIHEMAETHREASEE
13:00 | 2ER(DBRRE - FLH) R EERREA=ER—IL
14:30 | #&7 - fBEL
14:45 | J\AHEH HREERTFAERERICES
* JRECEEAER. FCEEEEBE TOE LD\ ZET
- NRADFEFERZ  IRFCHHIBER (16:20) ~EfcEHIEZEE (17:00)

02




7 4 —7 LOBfESE & 7RO

NPOEAEAIIY—UZX Lty o—
sEk=Es BISIEE

(Y ATFAFTIV V= XL\ =
HEME T 242 TS 5t

COE. BRVMEED [YRTAFTIL - V=1
ALDERRREE] Z27—XICUIc T3 —3 L%,
2015F1A30B~2R18ICREWVCLE LI,
&, EENED DFERAEEFEEDIZH DERE
#[GSTCOSAT Y71 DEENDEAICHITT.
Fam e ARDDEZRSVNELIEBDTT,

MERTIE. 1995F CFS/ALLTE o EhkiTE
I TICI0BADKEZEBZR. COBMDH#EET
2 E2020F X TIC16BARRDEATIZEED
ENFREINTVE T, BRICSVTE. ELIE
EDFCICHFEECERINIIED. 20205F(C
[FERRA VU VEY I DREENRET D1ELE. BHD
SOBEALZEMNTFASINTVET,

COMEREFYRAY—UXLZBBLIDEERDS
N, HFREEPEARDSE ERHENHTIEA —/—
A-RICKBDAE. RERIRNMBEISINTVET,
Ffew YRAY =YX LDHFEOIREICHAT LH D
MSIEVEWNSERNGDED. 1B DEALED
L - RO EZVDISESD TLKHEED
FELELEOTVET,

IO UIERNICH LT, HigDBERPEE b
REL. KHRaEEHED< D ICEIY ki 6E
EEHANDOWDOEH DRI ELE O TVET,

ST s YNE NS E

L DENMICE > TDFEIF. YAY—UX LA
[CKBEEDNT UBiESAEDIREIC DA > T
WEWEWDSHETITEVWTL&LSD. YRAY—UX
LTIKHEBHERICHET INDLEITTHEL, KB
HBFET D ANR—RAPKEL b U EDNEEEEE H
BRIMEFEBA. U ULENE. EEED/\— I
HEWLWEIE, REOBFHRELLEDETT, &5
(. HF(ORITENDEFNRB/NEVODIRIAT
T ELIC, MHOHIIEDER R CRBIEE
ElF. HFREICKDDIEBELZEAZY. B
EAZERCAD / O)\OH W ehICEZDZR
{EHEZICRSNE T,

CDXRISHE - BBRERT DIcHDARE
LT, 8OERZ/|\FIHRIEBEA THIEANZ(T AN
A REIFIRITIC AR (PRTAF b - Y—UXL) D
ENBEMTHDHEEZSNFT, €LUT, Z5UIK
BbOiH»7Z. BRI DHFHOMRS - RiEhEE L.
HET DO DHEEAMED DR SNFT,

BRFAFTI - Y—U XLNDERHEE. 8IS
WO ECHIEHZ (T 2 EE (RENEHRE, HEHOR
IFBED RO LERNDEREFL) ZENEE 3T
EDHARECEE T, ZORHICIF. —EDEEEE
TeUIRYRTAF T - U—U XL EWVWSHHffiHE
Z. FAEICOhDYT {zZX. BRAICTE—I

MMRFAF T - Y—UXLEBRRT 8B+ —SnleeE (03



TEIRHNLIBEDUNELLDDTIFEVTUL &
S ZDE|IRT ZH\. EEHFRECHE (UNWTO)
WEDDIYRTAF T - Y—U X LDERERE
E. 9hs0-N\Ib - YRFA4F T - v—U
ALBEEDOEE [GSTCISATUF] T,
GSTCOSATU7F. RENDEEZRIIREL
o, FRAREIEEYEIC KD HFIED DR MEH & ith
HPEEENNO HONEERNZIEEZRLTL
F9. TUT. HgHEEL. ERSINZRT D
DEHEF DL DICDIEDBDBHDTT,
RITOEZIBRT DGSTCISA T U7 DHIE
(&, HFRFB0HETI TCICEATNTLET,
S UIRREIHRIEZBEARAICEAN - ERT DI &I
KD, FHAIREFERY i D < DD D #dHiith
HREICE>THEAICAE. SEICIDELZLD
MR EREED. KDBEBNTRIREREEZ(ET
CENHIFENE T, ZU T, tsOBEARREPE
SEXAEEEM U [FcistgS< bl ZHET S
KEFHERDITEVNSD D F A
ERREREIDEA R, BRERICSIFDYRATAF
T - Y—=UXLDKE=, N)L—DIXI® /)
DI—DT«43ILROKSIC, HRITEATZDEL
URINEREITFTEHZEICDEDRDFET, EU
T, BADSEERT D LTERVNIEZEREIDHET
L& Do

a2 & D &<
NS IR DL & e

T, TNTRFREAHEZENEZNTLLD
N EVWSEZS TGO EFRA. RIEEIC, BAT
FUBRTFAFTI - Y—UXLDFEEFIEHUNLK D
BHEELTVET, £IBD. HICEFBEZEZILD
CETEEEBLTVDDDLIICTE—-ILT D

04

HIEY. RBICFREAHENDIAEDZ ULLFHIEDE
FELTHD., BYLERDHEHZELTLSEEZRE
HBTEF BEHICTFHLPLLDTT, LAIL.
DREIBIFUNWTODESD D EEEEGSTCIS AT
U7 DERICKDERTEDERFEINTLEXT,

ETAT. 2010FICNPOEAEATOY—U X
Lty —HAEZIBH U [550 BAEREE
REREE| (RTABREEEABFBERE T4 —35
L) TlE. BEZHEBEBAZROSS [TV7
— IR EDHFE R ED U T AR RE = R L
TW3] £EEUEEFA1%ICDIFD FT UL,
CORERBRNS. SLOEE - BEEDARERTM
EXRICHDEHATVDZEMHESHICED T UL,

ULh U, DHETERSNDSIIYV—UXLNT
U—2Y—UXLDFEEHZERFRE Ule, 2EELED
FRAHEIEEVL S BDIEIVEKEFELEFEA. DI
b, IAY7—ES>TVTHIRET DY 7—D
BICRKELEDDDFT, Fle. FIAEMRIEIC
EERUY7—[CBMUIWEE>TH, ZDEBEZ
HI# g BIcH DEEHBORHMEEENFEL T
WEWT EDRBELE O TVET,

HARICBWVWTH., UNWTONED DEEEET
HBGSTCOSA T U FP%Zimlc UTcERELHIE DHIE
DEFEND ETATIH. 2014FIRE. BEARAD

RHEERIIC(FIESHZEON D D T B Ao

SHEOBXAOOEMICEIIT,. YRFTAFT
- Y—UXLDENRZRD, fDMEZSH 5
eHIClF. BERBETHDIGSTCISATUTICA
SIE2EHBOFFEZHE TRLTVK I E
NEMTHEHEEZISNFKT,

ZIZT. NPOEABARIOY—UXLEYH—
Tld. HIKRBESOMBZZF. 2014FEKXD
BARERTOYRATAF T - V—U X LFREHHIE
DHEIEICAEIT B DI ZIBDE Ul



GSTCOZ A7V 7Ll

20085, ERBEAFREES [FH5OHFRBARR
ERE] ICBVWT YRATAF T - Y—UXAL(T
AY—UXLPITY—Y—U X LEEZEZTRHE RS
*x) DIeHDOEBREEEULTGSTCISA T Y7
FERENK U, GSTCOSAFUF. JO-N
- YRFAF TV - V—UXLGERD. FHeal
BEFENICHITDHLESEL LT, HFRPHSER
ZEHTEDFTEDEBETT, GSTCISATY
7E. HEBIURENDOEE. FSUICEADS
A DIEEN - ENETSRAEY A T ADHEEICKH
LT, RDADZHEDSBHENTVET,

@ o RE iR EEIE

@R - BANERE

O XLEENDRE

O RIENDFE (BROHE. SROBH. £YSiFES

SHOR2ZEZDV)

CNSOFDHFICDONT. FHROREFEEDID
[CERDBOREZERZBIF. INSOEBZ®ICY
malhEZ, EFEEZECUIHEE UTREY
2HDTY,

ERF 7o+ — Ll

5RO

SEDT #—35 AlF. HIKRIEEZTOBIKERE
UCTRiEENFE Ulc, FEROMIRLEEI (&t
FHEEDREFOEZE L. FRAETEtE LT
TENTMDEHZTOTVET . FEICHoT
&, EAm. MFEERFASME. LOUCHIM
REFFY —UXLE 1 —O—DHEEXIEUH. 2L
DHRICKATVWEREEX UIc, e 2EDNLS

T02BLDAERICTEMEVEREEFT Ulc, KT+
—SLAICEDD, XATKRE>ALIT, KD
RREHEBE L LIFE T,

J#—3SLHBICIF. EBEOBDALICEEFTEZ
CEAVERE, BHHISOERDFRMZEDL DT
ENTEXUTC, 2HEOERAFEETIE. HIMEE
HY—UXLE1—O—-DZHERFaREEFAE
EOHO=OIMETFEIRR. JO0-/UL - X
TAFTI - V=YX LHZER (GSTC) DRandy
Durband&&. VUIVEIIKFEDZEIERFHEIR.
S tIEIREEBE I EFRORIBHERR X
b, YZXFA4FTIL - Y—UXLPBEERDEHIDE)
BEEICDVNT, BREEBEEVCEEF U,

2HEH S3HEBIICHIFTEME LD BETIE.
ERERREZENMTONE Ulc, TTTRDENI
FMZBU T, HRORELEXDIDIC. ERE%E
(SR IEREAIHIEZHATSHREDKSITENLT
WK H RNDRTY ITHRRATEF UL,

MIKIRIRE S DB ZR(F. 2015FED 52
BHRFAFTI-Y—UXLEREREE T +—5 L
ZHETDFECT, FHHIREEERIDICDHDERR
RELFIEZ. High R DEFEOBRRITED L TL)
LIeWHITIF. BHTEENT DIRLFIGZDHLEE
BT, BREFDTCVKZENRIEFTE A,

NPOEABAIIY—UXLEYH—(E. [T
Y—UXLTHgZETRIC!] Z#ESEC. TOY—
DXL, HEEEE REBELEEDDTFOE—IR
TERT DREE - ARESHEI >lczERY b
D—OTTY, bleLiBEDORY hD—U &, FHRa
REISELEM D < D [CRAIDVES B 2 2EDOEA - #4E -
ERXELEDHIETFTOHZEGDOE T, EFEE(C
A TERELHIEDHIE - BMICEIFCED 7.
SHRHITBEDHTVEVEEZITVET, 5IF
MECKELLETVET LD, BEVEBELLEIFET,

MRFAF I -Y—UXLERSRTE BT+ —SolEwE (05

HERI S REPICIMERE S M I— 4N



KUMANO FORUM:

The Japan’s first meeting on
the “Sustainable Tourism Standards”

From January 30 to February 1 2015,
Ecotourism Japan — with the cooperation
of the UNWTO Regional Support Office
for Asia and Pacific (RsoP), Japan Tourism
Agency (JTA), Global Sustainable Tourism
Council (GsTC), Japan Ecolodge Association,
Ecotourism Korea, and Kumano Tourism
Bureau - hosted the KUMANO FORUM
“Sustainable Tourism Standards” at Kuma-
no Hongu Heritage Center in Wakayama,

Japan.

Participants included international ex-
perts from the sustainable field, national,
regional and local tourism boards, tour
operators, interpretative guides, accommo-
dation owners and operators, ecotourism
bodies, community leaders, nature schools,
and scholars that outnumbered 80 indi-
viduals and organizations. The forum em-
phasized on the importance of recognizing
the global sustainable tourism standards
in the categories in tourism destination,
accommodation and tour operator as well
as the challenges and benefits foreseen if
the respective standards were to be imple-

mented in Japan. The concepts of the GSTC
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Criteria were introduced to align with the
Japan’s one of the new tourism strategies
- to improve the welfare and economy of
the local and regional communities while
linking to conservation and sustainable

destination management.

On the first day, a familiarization trip
took place on the Kumano Pilgrimage
Trail where the local interpretative guides
explained on the history after the 6th
century how Kumano was considered as a
sacred site and the ways of residents’ life
associated with the changes in the histor-
ical events and generations. Two groups
of about 20 participants joined this trip to
better understand the cultural world heri-
tage of Kumano as a preparatory study of

the forum.

In the opening session that illustrated
the local tourism activities, Mrs. Sadako
Komatsu, vice president of the Kuma-
no Hongu Guide group, and Mrs. Noriko
Tada, director of Kumano Tourism Bureau,
explained the history and the uniqueness

of the area underlining the importance



of conserving Kumano pilgrimage routes
and their strategies to realize the purpose.
Kumano Bureau has been recognized as a
finalist for Tourism for Tomorrow Awards,

destination stewardship category in 2012.

The next speakers were Mr. Randy
Durband, CEO of GSTC, and Dr. Mihee
Kang, director of Ecotourism Korea, that
both addressed on the global sustainable
tourism standards with different perspec-
tives. Randy provided an introduction of
the GSTC, explaining that as the inter-
national body for promoting education,
understanding and adoption of global sus-
tainable tourism practices, the GSTC devel-
oped two sets of standards: the Criteria for
Hotels and Tour Operators and the Criteria
for Destinations. Mihee showcased how
South Korea is taking a stride to embrace
these new concepts of ecotourism (sustain-
able tourism) by setting their own standards
and certification program with collabora-
tion of their governments and the local
communities. Both speakers reiterated that
the tourism impacts are increasing in rela-
tion to the boost of the tourist arrivals and
the conservation efforts that benefit the
environment, local economy and the com-

munity are indispensable.

The last speaker on the preliminary ses-
sion was Mr. Satoshi Nagasaki, Director

of Tourism Resources Division of JTA, in-

troduced to the floor on the latest tour-
ism trends in Japan. Despite the country
enjoyment on the unprecedented num-
ber of inbound tourist arrivals, there also
emerges other sets of challenges and issues
including the unforeseen problems in the
degradation of visitor experience quali-
ty associated with the concentration and
overcrowding of major tourism destina-
tions. He has stressed that the sustainable
management in the broad array of tour-
ism will be needed to ensure the healthy

growth of Japan's tourism industry.

After the plenary session, the floor was
divided into four concurrent sessions with
themes 1) accommodation 2) tour opera-
tor 3) destination 4) sustainable tourism,
to study the application of the criteria at
the local level and to collect the voices of
the stakeholders how the criteria would
improve the resource management while
revitalizing the local economy that trickles

down to a resident level.

The Kumano Forum has paved the way
for the adoption and implementation of
sustainable tourism management practic-
es in Japan. Another forum is to be held
sometimes later this year in 2015 to further
study the application of the criteria with
local stakeholders in the different environ-
ment both geographically and the nature/

scale of tourism practices.
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Travel undertaken for pleasure. @
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B9 5-6Dik Travel to unspoiled
places to experience and enjoy nature.
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Nature travel which involves physical
skills, endurance & degree of risk-taking.
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The Global Sustainable Tourism Council
(GSTC)

Hundreds of organizations are doing
the right thing. But each in different ways.
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A truly global initiative.
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The power to create change
on a global scale.

+ Preserve destinations for generations to come

+ Revitalize local economies and communities

+  Alleviate poverty

+ Safeguard our cultural heritage

+ Help reach the UN Summit's Millennium Development Goals
+ Create jobs within and beyond destinations

+ Keep tourism dollars within destinations
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GSTC Ciriteria for Hotels and Tour Operators
&
GSTC Criteria for Destinations

A set of common guidelines created with the input of experts,
groups and companies from around the world, defining
sustainable tourism in a way that is actionable, measurable
and credible. Setting a minimum standard of sustainability for
tourism businesses and destinations across the globe.

GSTC Criteria for Hotels
and Tour Operators

Global input.
Global standard.

Establishment of GSTC Criteria:

+ Qutreach to 80,000 constituencies
= 2,000 experts

*  18-month process

+ Srounds

+ 4,500 existing criteria analyzed

+  91% approval for any criterion

* ISEAL compliant
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What are the Criteria?2

* A universal language defining a
rminimum standard for
sustainability

+ Global principles that can be
adapted o address local
conditions and specific industry
sectors

+ A guideline for establishing
programs

+ “Certifying the certifiers"

GSTC Ciriteria for Hotels and Tour Operators
4 pillars.

Sustainability Social &

Management Economic Cultural Environmental
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The GSTC Criteria for Destinations

The Criteria for Destinations outlines the most widely
accepted sustainable tourism practices for destinations.

+ The 41 criteria include 105 indicators with four objectives:
1. Demonstrate sustainable desfination management (43)
2. Maximize social and economic benefits for the host community (21)
3. Maximize benefits to communities, visitors, and cultural heritage (13)
4. Maximize benefits to the environment (28)

The GSTC Early Adopter Program

1. A baseline assessment of their destination
sustainability using the GSTC Criteria for Destinations.

2. A snapshot of their good practices as well as areas
of risk.

3. Recommendations for improvements to their
policies and practices to address the risks identified.

The Sustainable Destination Program

+ In 2014, the Sustainable Destinations Program launched.

+ Destingtions can now have a baseline sustainability assessment
of their policies and practices against the GSTC Criteria for
Destinations.

+ |t provides a starting point for destinations to know their curent
sustainability status and identify steps to implement industry

standard policies and practices to safeguard valuable
desfination resources.
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The GSTC Training Program

+ Training on use of the full GSTC Criteria and how to
implement them.

« A l-day, 3-day, or a 5-day training on Sustainable Tourism
and Sustainable Destination Management Concepts.
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